Budapest, 18 April 2011

Dear Client/Partner/Owner,

Magyar Takarékszovetkezeti Bank Zrt. - Takarékbank Zrt. — hereby informs you that the
complete renovation works of its headquarters will shortly commence.

Due to the renovation, the location of the administration of Takarékbank Zrt.’s each
organisational unit, including its registered seat, will change temporarily.

We will start moving due to the renovation on 18 April 2011 and the move is expected to
last for 3 weeks. During this period, all of the bank’s organisational units operating at the
current headquarters will be moving to the new headquarters; therefore, if you wish to visit us
personally, please call us by phone in advance (+36/1-202-3777, +36/1-457-8900).

The branch operating at the current headquarters of the Bank (1122 Budapest, Pethényi koz
10.) — including the customer cashier desk — is expected to be open until 6 May 2011, and
following this, the customers will be served in the office building at the following address.

The new address of Magyar Takarékszovetkezeti Bank Zrt.:

Margit Haz, 1027 Budapest, Tolgyfa utca 1-3.

Please also be informed that the contact details of Takarékbank Zrt. (phone number: +36/1-
202-3777, +36/1-457-8900; e-mail address: info@tbank.hu; web: www.takarekbank.hu)
remain unchanged, and the postal consignments shall be sent to the same address: 1525
Budapest. Pf. 775.

After completing the renovation works, Takarékbank Zrt. will move back to its current
headquarters, and we will inform you again.

Yours faithfully,

Magyar Takarékszovetkezeti Bank Zrt.

1122 Budapest, Pethényi koz 10. Telefon: (+36-1) 202-3777, (+36-1) 457-8900 Telefax: (+36-1) 225-4210,

E-mail: info@tbank.hu, Févarosi Cégbirdsag, Cégjegyzékszam: 01-10-041206 BIC kéd: TAKBHUHB

Takarek




